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Abstract: Due to the fast-phasing technological advancements, integrating generative artificial intelligence
such as Open AIl’s ChatGPT into language teaching has been a topic for several studies. Considering this, the
present study intended to synthesize the general findings of different studies that are focused on documenting the
role of ChatGPT in English language assessment. This paper utilized a Systematic Literature Review (SLR) to
address the primary objective of this study. The studies analyzed in this SLR were all gathered from Google
Scholar. The researcher has used the keywords “ChatGPT”, “English Language Assessment”, and “ChatGPT in
English Language Assessment” and collected the studies which are published in the years 2023 and 2024. The
findings of this SLR revealed that ChatGPT brings convenience to both language teachers and students in terms
of language assessment by providing personalized feedback and assistance in the formulation and administration
of formative and summative assessments. However, these roles pose a threat to the authenticity of the students’
language outputs. These results make it safe to infer that there is a need for the development of guidelines about
the integration of ChatGPT in language learning.
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1. Introduction

Artificial Intelligence (Al) is one of the fastest-growing technological advancements today. An increasing reliance on
Al has been observed due to the overwhelming number of tasks that a person needs to settle every day (Rao et al.,
2021). In 2004, the term “Artificial Intelligence” or Al was defined by John McCarthy. According to him, Al is a
“science and engineering of making intelligent machines” that can “stimulate” the human mind. It was also highlighted
that the purpose of the invention of Al is to make people’s lives easier by solving some of their problems. McCarthy’s
definition of Al has been justified after its years of advancements. Al has now been integrated into almost every aspect
of a person’s daily life, including the education sector, specifically in English Language Teaching (ELT).

1.1. Al integration in planning an ELT classroom

Al tools are perceived to be an advantage in planning an English language lesson, according to some English teachers.
According to Tolstykh and Oshchepkova (2024), Al tools such as Learnt.ai, Teachology.ai, and MagicSchool.ai help
during the planning stage of language teaching, for they can provide personalized instruction, which helps the language
teacher to have a language lesson plan tailored to his/her teaching personality and strategy. These results were backed
by the study of Bekou (2024), which highlighted that language teachers have perceived Al as an effective aid in
planning a language lesson since it can “optimize” its implementation by providing activities tailored to the level and
needs of the language learners. Due to AI’s promising features, Zhang et al. (2023) have proposed the integration of Al
from planning to the execution of the lesson in a language classroom.
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1.2. Al integration in English language teaching

Various studies have proven the advantages and disadvantages of the integration of Al in a language classroom.
According to the study of Shaikh et al. (2023), the assistance of Al in a language classroom is an effective inclusion in
the language learning of the students. This paper specified that artificial intelligence, such as ChatGPT, is easily
accessible to learners who consider it a platform that can improve their vocabulary and grammatical competencies. This
agrees with the paper of Isaiah (2023), which proved that students’ vocabulary development depends on the level of
language exposure. Furthermore, these results were supported by the paper of Font de la Vall and Araya (2023), which
mentioned that one of the benefits of integrating Al in language learning is the time being saved in learning language
concepts because of the assistance of Al. Elaborately, this leads to faster enhancement of the students’ language skills.
A literature review written by Rusmiyanto et al. (2023) specified the previously mentioned result and discussed that
artificial intelligence has the potential to immensely improve the communicative skills of language learners due to AI’s
provision of a “personalized” and “interactive” language learning environment.

1.3. Implications of Al in a language classroom

The integration of Al in the pedagogical construct of English language education poses ethical issues for both language
teachers and learners. It was proven in the paper of Dakakni and Safa (2023) that there are students who unethically use
Al to help them with the language tasks assigned to them. With this, it was argued that language teachers play a pivotal
role in supervising the students’ utilization of Al in aid of their language learning. Additionally, it is asserted that Al
must be a “complementary tool” and not a “replacement” for human interaction (Dakakni & Safa, 2023; Moybeka et
al., 2023). Despite the ethical issues of Al in language learning, teachers still expressed their openness towards the
potential of Al as an aid to language learning. According to the language teachers, a few of the possible solutions to
this problem are to train the language learners on the ethical utilization of Al in their language learning and for them to
function as the regulators of the language learning process (Aljabr & Hassan Al-Ahdal, 2024).

1.4. Integration of Al in the Philippine language classroom

A literature review by Dalan (2023) confirmed that there has been a growing number of schools that slowly integrating
the potential of Al in their language classrooms. Although it was also mentioned that there is still a need to develop a
localized approach to integrating Al in the language classrooms of the Philippines, this is one of the ways to maximize
the potential of Al integration in the language classroom. This is supported by the study of Javier and Moorhouse
(2023), which stated that generative Al such as ChatGPT has the potential to aid the improvement of students in
English as their second language since it can provide and maintain an interaction by taking the role of being an
“interlocutor”. In terms of the Filipino English teachers’ perspective, they have perceived generative Al as a
technological advancement that can bring several benefits to the students such as “translation and language
comprehension support, conversational practice and language development, access to information and cultural
understanding”, but there is also a need to take note that this may also bring some shortcomings such as “cheating and
plagiarism, lack contextual understanding and nuance, reliability and accuracy of information” (Mabuan, 2024).

2. Research gap

As far as the reviewed related literature is concerned, it is confirmed that the integration of generative Al, such as
ChatGPT, is both advantageous and disadvantageous to the language learning of the students. It is also observed that
the literature cited is focused on the implications of artificial intelligence in the planning and execution of a language
lesson. With this, the researcher is raising a curiosity to inquire what the existing knowledge has to say about the role of
Al in English language assessment. The reviewed related literature proved the need to address the gap observed by the
researcher. This paper is believed to be beneficial to English language learners and teachers, curriculum developers,
and school administrators. The students may find this beneficial because this paper contains the possible functions of
ChatGPT in aiding their second language learning. On the other hand, English teachers will also benefit from this
study, for this research may be used by them as their reference in integrating ChatGPT into their language assessments
in a contextualized and culturally sensitive manner. This study will also be a good reference for curriculum developers
if the Philippines happens to fully embrace the support that generative Al can provide to English language assessment.
Lastly, school administrators may use this study as their basis for implementing an Al-assisted language classroom.

3. Statement of the problem
This paper is aimed at synthesizing the results of existing research focused on the role of ChatGPT in English language
assessment. Specifically, this study answered the following question:

1. What role does ChatGPT play in a classroom-based English language assessment according to the existing
studies?

4. Theoretical framework

Based on the variables presented in the preliminary portions of this paper, it is argued that this literature review is
guided by Thomas and Harden’s (2008, as cited by Xiao & Watson, 2017) Thematic Synthesis. This process aims to
extract themes from the related studies included in the review. These themes are clustered and will be categorized by
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formulating “analytical” themes. Therefore, this model views related studies as a research corpus that will be used to
create a synthesized result based on different related studies. Furthermore, this theoretical framework is considered
aligned with the primary objective of this paper, which is to synthesize existing studies focused on the role of ChatGPT
in English language assessment.

5. Research methodology

To meet the primary objective of the present study, which is to analyze and describe the role of ChatGPT in language
assessment by consulting the existing research related to it, this paper employed a Systematic Literature Review (SLR)
as this paper’s research methodology. SLR is defined as a research methodology that uses database searches of related
studies in which results are going to be synthesized to provide an objective discussion of a specific research topic
(SciELO, 2007; Nightingale, 2009). Through SLR, the general results of the specified studies will be synthesized to
shed light on the role of ChatGPT in English language assessment.

5.1.Sampling technique

In distinguishing the research articles included in this study, a purposive sampling was employed by the researcher.
According to Campbell et al. (2020), purposive sampling is a sampling method that allows the researcher to choose the
research corpus that will appropriately correspond to the curiosity of the present study. This proves that purposive
sampling is the most suited sampling method to be applied for this research. Purposive sampling provides certainty that
the research papers scrutinized in this systematic literature review correspond to the problem statement of this study.
The research papers included in this paper were all extracted from Google Scholar, a search engine of scholarly articles
developed by Google. The research articles that served as the corpus of this study were chosen based on their relevance
to the objective of the present study. The research papers analyzed in this study were published in the years 2023 and
2024. Collectively, eight (8) research papers were scrutinized to address the general objective of this paper.

5.2.Data gathering procedure

As specified, the selection of the present study's research corpus is guided by the principle of purposive sampling. All
research articles, which served as the research corpus, were searched through Google Scholar. The researcher used the
prompts "ChatGPT", "English Language Assessment", and "ChatGPT in English Language Assessment" to search for
research articles that could potentially be included in the study. The search results of the specified prompts were
filtered using a set of criteria. The first criterion considered by the researcher is the year of publication. Only those
research articles published in 2023 and 2024 were included in this study. Second, the research articles must be written
in the Introduction, Methodology, Results, and Discussion (IMRD) format. Third, the research articles must be
published in English. Lastly, the research articles should discuss findings and conclusions. To clarify, the present study
disregarded the research methodology used in each research article. This means that this paper analyzed research
articles that utilized qualitative, quantitative, and mixed methodologies.

5.3.Data analysis

The main objective of this paper is to describe and analyze the role of ChatGPT in English language assessment
through a Systematic Literature Review (SLR). The data for this Systematic Literature Review (SLR) were analyzed
through the lens of a narrative synthesis since the included studies are diverse in terms of objectives, methodology,
research design, and findings. A thematic analysis was also applied to determine the underlying patterns in the results
of the research articles analyzed. During the thematic analysis, the coding cycle of Strauss and Corbin (1990) was
utilized. Specifically, this coding cycle followed three steps: open coding, axial coding, and selective coding. Open
coding, the first step of the coding cycle utilized to separate the results of the research articles analyzed using “codes”
that will categorize the results based on their similarities. The next step, axial coding, is done to investigate and draw
the relationship between the codes and join them to a broader category. Lastly, selective coding is done by analyzing
the sorted data. The researcher retained sufficient data and omitted the insufficient data. After this, the researcher drew
the emerging themes that will address the research questions specified in this study (Williams & Moser, 2019).

5.4.Ethical considerations

The present study adhered to the ethical standards of research by ensuring that the research articles analyzed were used
solely for academic purposes. All studies included in this review are sourced from publicly available databases,
ensuring this study’s compliance with intellectual property rights. All sources are properly cited to avoid plagiarism
and maintain the highest degree of academic integrity. Bias is also minimized through a clearly defined inclusion
criterion.

6. Results and Discussion
This chapter presents and discusses the general findings, conclusions, and recommendations in line with the objective
of the present study. Also, this chapter attempted to answer the research questions specified in this paper.
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6.1. Role of ChatGPT in English language assessment

Based on the table presented below, it is observed that the research articles analyzed in this study all agree that
ChatGPT poses a huge positive impact on the language learning of the students, specifically in its role in the
instructional assessment of their language proficiency (Ma et al., 2024; Nguyen, 2023). As stated in the study of
Prasetya & Syarif (2023), ChatGPT has heavily impacted their self-assessment since it helps them to deepen their
understanding of “grammar rules, vocabulary usage, and sentence structures.” This is further supported by the study of
Gabelaia et al. (2024). This paper highlighted that teachers supported the potential benefits of integrating ChatGPT into
language learning due to its provision of personalized learning, which can lead to a more efficient language assessment.
These results are claimed to be the predicting factors for the students to be more engaged and motivated in their
language learning since ChatGPT provides positive reinforcement due to its personalized feedback (Prasetya & Syarif,
2023; Japoshvili-Ghvinashvili & Suleman, 2023). The possible reason for this is due to the discovery that ChatGPT’s
feedback aligns with human feedback (Koraishi, 2024). However, concerns are raised by English teachers related to
the ethical integration of ChatGPT into language learning. They assert that this integration must have proper guidelines
for its ethical use. This is due to the potential that language learners might “over-depend” on ChatGPT, which may

compromise the authenticity of their language outputs (Yen et al., 2024; Zaiarna et al., 2024).

Table 1: Systematic literature review

No. Author(s) and Year Journal Sample Findings
1 Prasetya & Syarif (2023) Voices of English “Student's improvement in language and self-assessment consistency
Language Society, 7(3), were shown to be significantly impacted by the individualized
402-415 feedback they received via ChatGPT. Integrating ChatGPT in self-
directed learning contributes to developing English language skills.
The results indicate that personalized feedback helps students refine
their language accuracy, deepen their understanding of grammar
rules, and improve their proficiency in vocabulary usage and
sentence structures.”
2 Ma et al. (2024) Computers and Education: “The results reveal ChatGPT’s important role in facilitating
Artificial Intelligence, 7, 1-  language teaching across a full lesson cycle, including teaching
10 material preparation before instruction, assisting teaching activities
and conducting formative assessment (e.g., designing comprehension
quiz for a reading text) during instruction, and provision of feedback,
promotion of student use of ChatGPT as a self-learning
tool/assistant, and conducting summative assessment at the end of
instruction.”
3 Japoshvili-Ghvinashvili & Pakistan Journal of “The use of ChatGPT in teaching and learning can provide learners
Suleman (2023) Multidisciplinary with personalized, engaging, and meaningful learning experiences
Innovation (PIMI), 2(1), that enhance their language skills and motivation. By leveraging the
24-35 potential of ChatGPT in this way, educators can support learners in
achieving their learning goals and developing the skills they need to
succeed in the 21st century.”
4 Gabelaia et al. (2024) Artificial Intelligence for “Several teachers strongly supported Al and Chat GPT integration,
Human-Technologies mentioning benefits such as personalized learning experiences and
Economy Sustainable efficient assessment practices.”
Development, 23-25
5 Yen et al. (2024) Atlantis Highlights in “A substantial majority of participants (n=12 out of 15) highlighted
Social Sciences, Education  assessment concerns with the inclusion of ChatGPT in the language
and Humanities, 7-21 education paradigm. The primary issue was the potential for students
to over-depend on the tool, possibly hindering genuine language
proficiency and complicating the assessment procedure.”
6 Koraishi (2024) Language Teaching “The findings of this study suggest that OpenAl's ChatGPT 4 exhibits
Research Quarterly, 43, a significant degree of alignment with human raters when grading
22-42 Task 2 of the IELTS exam. Notably, the identical mean grades
assigned by both ChatGPT and human assessors indicate a potential
for Al models in educational assessment.”
7 Nguyen (2023) Proceedings of the “ChatGPT has been utilized in two main aspects of test design
AsiaCALL International investigated in this study. The first one is working with input texts,
Conference, 4, 104115 covering both generating new texts and editing existing ones. The
second factor is item composition with a number of suggested
question types.”
8 Zaiarna et al. (2024) Information Technologies “Some educators acknowledge the potential benefits of using

and Learning Tools,
102(4), 176-191

ChatGPT for assessment, such as generating exercises and saving
time in content development. However, there is variability in the
frequency of use, with some not using it regularly. Concerns are also
raised regarding the accuracy of exercises generated by ChatGPT,
particularly for training vocabulary.”

After the thematic analysis done by the researcher under the spectrum of systematic literature review, three (3)
emerging themes are observed in the studies presented above in line with the role of ChatGPT in English language
assessment. These are providing personalized feedback, aiding the formulation and administration of instructional
assessments, and raising ethical concerns for English language assessment.
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Theme 1: ChatGPT can provide personalized feedback

Several research studies included in this study agree that the self-assessment of language learners has improved
drastically due to the personalized, interactive, and real-time feedback that ChatGPT can provide to the students.
Prasetya and Syariff (2023) revealed that ChatGPT’s personalized feedback has a remarkable impact on the language
skills of the students as reflected in their post-test scores. Specifically, ChatGPT’s interactive feedback heavily
impacted their “grammar, vocabulary, fluency, and overall proficiency.” This proves that ChatGPT’s personalized
feedback can be used primarily in assessing students’ speaking and writing skills (Japoshvili-Ghvinashvili & Suleman,
2023; Ma et al., 2024). It is observed that the language learning motivation of the students has increased due to the
interactive feedback provided by ChatGPT. The language learners mentioned that this feature of ChatGPT has made a
"fun and interactive" language learning environment for them (Gabelaia et al., 2024).

The papers of Koraishi (2024) and Nguyen and Tran (2023) state that the assessment provided by ChatGPT to the
students' writing skills exhibits a noticeable resemblance to the human raters' assessment. This proves that ChatGPT is
capable of providing reliable language-related feedback that imitates human feedback (Xiao & Zhi, 2023), leading to
an engaging and personalized learning experience, which resulted in increased language learning motivation of the
students.

Theme 2: ChatGPT can aid in the formulation and administration of instructional assessments

The scrutiny of the research articles revealed that ChatGPT is used to support the language assessment of the students
by maximizing two functions. Nguyen (2023) explained that ChatGPT is capable of producing and editing text inputs.
Also, ChatGPT can be used to assist a language teacher in crafting language test questions. Specifically, Ma et al.
(2024) revealed that ChatGPT has efficiently assisted language teachers in making formative and summative language
assessments. Elaborately, this study has documented that language teachers maximize the assistance provided by
ChatGPT in creating reading comprehension questions, which enables the teachers to oversee the language progress of
the students. Japoshvili-Ghvinashvili and Suleman (2023) highlighted in their study that ChatGPT can assist in the
creation of communicative activities. These activities helped motivate the learners to engage in a conversational
application of the language concepts discussed (Yildiz, 2023). The study of Japoshvili-Ghvinashvili and Suleman
(2023) concluded that ChatGPT can make noticeable changes in the language classrooms by making language
assessments more engaging and fun by generating "gamified" language activities.

Ma et al. (2024) explained that designing a language summative assessment can also be aided by ChatGPT.
According to Nguyen (2023), open-ended, multiple-choice, true or false, and gap-filling questions are a few of the text-
generating features of ChatGPT. In addition, the same study revealed that ChatGPT can also produce reading passages
that can be useful in reading comprehension assessments. The language teachers expressed their appreciation for the
effectiveness of the assessment items produced by ChatGPT (Shin & Lee, 2023). However, concerns were also raised
regarding the multiple-choice questions generated by this Al. The teachers expressed that the distractors generated by
ChatGPT are not enough to discriminate against the test takers. Despite this, these results revealed that integrating
ChatGPT into language teaching and learning can bridge the gap between instructional planning, execution, and
assessment. Therefore, it will allow English teachers to play their role as facilitators of English language learning more
effectively.

Theme 3: ChatGPT poses ethical concerns for English language assessment

Several English teachers, although they acknowledge the potential benefits of integrating ChatGPT into language
teaching and learning, have expressed some ethical concerns related to this idea. According to the study of Yen et al.
(2024), there is a chance that students will over-depend on ChatGPT, which can compromise the authenticity of their
language outputs. Next, equity is also viewed as an ethical issue in this integration. According to the English teachers,
some students are incapable of accessing ChatGPT after school hours. This means that English learners might have
diverse exposure to this integration (Vaccino-Salvadore, 2023). Lastly, data privacy is one of the dominating ethical
concerns of English teachers. According to them, the personal data that was collected while the students use the aid of
ChatGPT for their language learning might be used against them, compromising the data privacy rights of each student
(Zhou et al., 2024).

These ethical concerns raised by the English teachers led the suggestions of pieces of training for students and
teachers regarding the ethical integration of ChatGPT into language learning and teaching. According to the paper of
Zaiarna et al. (2024), the English teachers specified that this training must delve into structured guidelines on how to
ethically integrate ChatGPT into language teaching, specifically in language assessment construction. Elaborately,
these guidelines may focus on “clarity on task design, alignment with curriculum objectives, and effective
implementation strategies.” These results make it safe to infer that the potential convenience that the integration of
ChatGPT in English language assessment may bring to both English teachers and students could be misused and
abused without clear guidelines that provide boundaries to both English teachers and learners (Rane et al., 2023).

7. Recommendations

Based on the analysis, it is proven that ChatGPT brings several advantages to both language teachers and students as
far as language teaching and learning are concerned. Thus, the researcher recommends that the curriculum developers
in the Philippines consider integrating ChatGPT into their language classrooms and speech laboratories. This
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integration must come with the development of guidelines for the ethical utilization of ChatGPT in our language
classrooms. The colleges, universities, and education departments in the Philippines are also recommended to
spearhead training for their language teachers and professors concerning the integration of ChatGPT into language
teaching and assessment. Future researchers are recommended to explore further this topic, focusing on ChatGPT’s role
in English language learning. Dwelling on the student’s perspective on this research topic will further contribute to the
development of guidelines for the integration of ChatGPT into language teaching and learning.

8. Contributions of the study

The present study contributes a significant perspective to the discipline of language teaching and learning. Through this
study, an awareness will be raised towards both language teachers and learners about the positive and convenient
influence of ChatGPT in crafting and responding to language assessments. Also, this paper helps in strengthening the
concern raised about the ethical issues of integrating ChatGPT into language pedagogy. Furthermore, this paper
evidenced the need for language teachers to undergo a series of training that will pedagogically equip them with this
integration. Also, educational departments and institutions may consider the results of this study in crafting their
guidelines concerning the appropriate use of ChatGPT in language assessments. Generally, this study contributes a
practical perspective in optimizing the integration of ChatGPT towards language teaching and learning.

9. Implications of the study

The present study poses implications for the theoretical foundations of language acquisition and learning. Elaborately,
this study suggests a new perspective to the existing language acquisition theories, such as the Sociocultural theory by
Vygotsky (1978) and the Input Hypothesis by Krashen (1977). Vygotsky (1978), through the words of Alkhudiry
(2022), argued that language acquisition is heavily impacted by society. This means that language acquisition
effectively happens if the language learner engages in a rich interaction with an adult whose competency in the target
language is higher than the learner’s. ChatGPT’s capacity to provide “interactive dialogue simulations” gives
convenience to both language learners and teachers (Kartal, 2023). However, this poses a question about whether a
combination of generative Al and human interaction can better aid language acquisition than what Sociocultural theory
suggests, which is human interaction alone. This study also highlighted the capability of ChatGPT to generate text
inputs. Therefore, the potential of integrating ChatGPT in the language classrooms proves the developing relevance of
Krashen’s (1997) Input Hypothesis. This theory, as paraphrased by Gong (2023), argues that language acquisition will
be amplified through a “comprehensible input,” which means that the inputs consumed by a language learner must at
least one level higher than the current level of the student.

10. Limitations of the study

This study is limited only to the role of ChatGPT in English language assessment since most of the existing studies
related to ChatGPT and language learning are focused on the teaching side of this topic. There are a few existing
studies that are aimed at documenting its role in English language assessment, which the researcher intends to
synthesize as reflected in the general objective of this paper.

11. Conclusion
Through existing studies related to the objective of this paper, this systematic literature review is materialized to
provide a comprehensive documentation of the role of ChatGPT in English language assessment. The analysis revealed
that ChatGPT plays a significant role in assisting language teachers in crafting their formative and summative
assessments. In terms of formative assessments, ChatGPT can make language learning motivating by generating fun
and engaging gamified language activities (Slamet, 2024). In addition, ChatGPT can elevate the exposure of the
learners to their target language by generating conversational activities. This feature gives the students more
opportunities to utilize and practice their target language, aligned with the competencies that need to be evaluated.
ChatGPT can also generate different forms of language assessments that complement the language objectives of the
students. This can help language teachers in crafting diverse language tests that can be administered during summative
assessments. The concluded role of ChatGPT in English language assessment could bring huge convenience to both
English teachers and students. ChatGPT can also be considered as an integration that can elevate the language exposure
of the students, leading to an increase in their English proficiency (Niyozov et al., 2023). However, this potential
should be harnessed in moderation, for it may affect the academic integrity and honesty of students if they have too
much dependence on ChatGPT when to their language assessments. This may heavily affect the originality and
creativity of the students when it comes to the generation of language outputs.

ORCID
Junar Marquez™ https://orcid.org/0009-0005-3149-6146

References
Aljabr, F., & Hassan Al-Ahdal, A.A.M. (2024). Ethical and pedagogical implications of Al in language education: An
empirical study at Ha'il University. Acta Psychologica, 251, https://doi.org/10.1016/j.actpsy.2024.104605

|86


https://orcid.org/0009-0005-3149-6146
https://doi.org/10.1016/j.actpsy.2024.104605

Journal of Languages, Linguistics and Literary Studies (JLLLS)

Alkhudiry, R. (2022). The Contribution of Vygotsky’s Sociocultural Theory in Mediating L2 Knowledge Co-
Construction. Theory and Practice in Language Studies, 12(10), 2117-2123, https://doi.org/10.17507/tpls.1210.19

Bekou, A., Mhamed, M. B., & Assissou, K. (2024). Exploring opportunities and challenges of using ChatGPT in
English  language teaching (ELT) in Morocco. Focus on ELT Journal, 6(1), 87-106,
https://doi.org/10.14744/felt.6.1.7

Campbell, S., Greenwood, M., Prior, S., Shearer, T., Walkem, K., Young, S., Bywaters, D., & Walker, K. (2020).
Purposive sampling: complex or simple? Research case examples. Journal of Research in Nursing, 25(8),
https://doi.org/10.1177/1744987120927206

Dakakni, D., & Safa, N. (2023). Artificial intelligence in the L2 classroom: Implications and challenges on ethics and
equity in higher education: A 21st century Pandora’s box. Computers and Education: Artificial Intelligence, 5
https://doi.org/10.1016/j.caeai.2023.100179

Dalan, J. D. S. (2023). Exploring the Promise: A Comprehensive Review of Artificial Intelligence Integration in
Language Education in the Philippine Context. Institutional Multidisciplinary Research and Development Journal,
1(1), http://dx.doi.org/10.13140/RG.2.2.27224.51201

Deering, K., & Williams, J. (2020). Approaches to reviewing the literature in grounded theory: a framework. Nurse
Researcher, https://doi.org/10.7748/nr.2020.¢1752

Font de la Vall, R. R., & Araya, F. (2023). Exploring the Benefits and Challenges of Al-Language Learning Tools.
International ~ Journal  of  Social  Sciences and  Humanities  Invention,  10(1),  7569-7576,
http://dx.doi.org/10.18535/ijsshi/v10i01.02

Gabelaia, 1., Dolidze, T., & Vasadze, N. (2024). Artificial Intelligence and ChatGPT in Language Education:
Improving EFL Classroom Assistance and Changing Assessment Methods. Artificial Intelligence for Human-
Technologies Economy Sustainable Development. Retrieved from https://toknowpress.net/ISBN/978-961-6914-31-
4/25.pdf

Gong, J. (2023). The Concept, Content and Implication of Krashen’s Input Hypothesis. Advances in Social Science,
Education, and Humanities Research, 726, 1208-1213, https://doi.org/10.2991/978-2-494069-97-8 154

Isaiah, A. (2023). Vocabulary development and biliteracy in Yoruba and English among young bilinguals. Journal of
Languages, Linguistics and Literary Studies (JLLLS), 3(3), 97-110, https://doi.org/10.57040/j111s.v3i3.423

Japoshvili-Ghvinashvili, M., & Suleman, N. (2023). Assisting ELT Teachers: Designing Activities for the Use of
ChatGPT in Teaching and Learning. Pakistan Journal of Multidisciplinary Innovation, 2(1), 24-35,
https://doi.org/10.59075/pjmi.v2i1.219

Javier, D. R., & Moorhouse, B.L. (2023). Developing secondary school English language learners' productive and
critical use of ChatGPT. Classroom Explorations, 15(2), https://doi.org/10.1002/tesj.755

Kartal, G. (2023). Contemporary Language Teaching and Learning with ChatGPT. Contemporary Research in
Language and Linguistics, 1(1), https://doi.org/10.62601/crll.v1il.10

Koraishi, O. (2024). The Intersection of Al and Language Assessment: A Study on the Reliability of ChatGPT in
Grading IELTS  Writing Task 2.  Language  Teaching  Research  Quarterly, 43, 22-42,
https://doi.org/10.32038/1trq.2024.43.02

Ma, Q., Crosthwaite, P., Sun, D., & Zou, D. (2024). Exploring ChatGPT Literacy in Language Education: A Global
Perspective and Comprehensive Approach. Computers and Education: Artificial Intelligence, 7,
https://doi.org/10.1016/j.caeai.2024.100278

Mabuan, R. (2024). ChatGPT and ELT: Exploring Teachers’ Voices. International Journal of Technology in
Education, 7(1), 128-153, https://doi.org/10.46328/ijte.523

McCarthy, J. (2004). What is Artificial Intelligence?. Retrieved from https://cse.unl.edu/~choueiry/S09-476-
876/Documents/whatisai.pdf

Moybeka, A., Syariatin, N., Tatipang, D., Mushthoza, D. A., Lestari Dewi, N. P. J., & Tineh, S. (2023). Artificial
Intelligence and English Classroom: The Implications of Al Toward EFL Students’ Motivation. Edumaspul: Jurnal
Pendidikan, 7(2), 2444-2454, https://doi.org/10.33487/edumaspul.v7i2.6669

Nguyen, T. H. B., & Tran, T. D. H. (2023). Exploring the Efficacy of ChatGPT in Language Teaching. AsiaCALL
Online Journal, 14(2), 156-167, https://doi.org/10.54855/ac0j.2314210

Nguyen, T. P. T. (2023). The Application of ChatGPT in Language Test Design — The What and How. Proceedings of
the AsiaCALL International Conference, 4, https://doi.org/10.54855/paic.2348

Nightingale, A. (2009). A Guide to Systematic Literature Reviews. Determining Surgical Efficacy, 27(9), 381-384,
https://doi.org/10.1016/j.mpsur.2009.07.005

Niyozov, N., Bijanov, A., Ganiyev, S., & Kurbonova, R. (2023). The pedagogical principles and effectiveness of
utilizing ChatGPT for language learning. E3S Web of Conferences, 461,
https://doi.org/10.1051/e3sconf/202346101093

Prasetya, R. E., & Syarif, A. (2023). ChatGPT as a Tool for Language Development: Investigating Its Impact on
Proficiency and Self-Evaluation Accuracy in Indonesian Higher Education. Voices of English Language Education
Society, 7(3), http://dx.doi.org/10.29408/veles.v7i3.19303

Rao, T.V.N., Gaddam, A., Kurni, M., & Saritha, K. (2021). Reliance on Artificial Intelligence, Machine Learning and
Deep Learning in the Era of Industry 4.0. Smart Healthcare System Design: Security and Privacy Aspects, 281-299,
https://doi.org/10.1002/9781119792253.ch12

Rane, N. L., Choudhary, S., Tawde, A., & Rane, J. (2023). ChatGPT is not capable of serving as an author: ethical
concerns and challenges of large language models in education. International Research Journal of Modernization
in Engineering Technology and Science, 5(10), https://www.doi.org/10.56726/IRIMETS45212

|87


https://doi.org/10.17507/tpls.1210.19
https://doi.org/10.14744/felt.6.1.7
https://doi.org/10.1177/1744987120927206
https://doi.org/10.1016/j.caeai.2023.100179
http://dx.doi.org/10.13140/RG.2.2.27224.51201
https://doi.org/10.7748/nr.2020.e1752
http://dx.doi.org/10.18535/ijsshi/v10i01.02
https://toknowpress.net/ISBN/978-961-6914-31-4/25.pdf
https://toknowpress.net/ISBN/978-961-6914-31-4/25.pdf
https://doi.org/10.2991/978-2-494069-97-8_154
https://doi.org/10.57040/jllls.v3i3.423
https://doi.org/10.59075/pjmi.v2i1.219
https://doi.org/10.1002/tesj.755
https://doi.org/10.62601/crll.v1i1.10
https://doi.org/10.32038/ltrq.2024.43.02
https://doi.org/10.1016/j.caeai.2024.100278
https://doi.org/10.46328/ijte.523
https://cse.unl.edu/~choueiry/S09-476-876/Documents/whatisai.pdf
https://cse.unl.edu/~choueiry/S09-476-876/Documents/whatisai.pdf
https://doi.org/10.33487/edumaspul.v7i2.6669
https://doi.org/10.54855/acoj.2314210
https://doi.org/10.54855/paic.2348
https://doi.org/10.1016/j.mpsur.2009.07.005
https://doi.org/10.1051/e3sconf/202346101093
http://dx.doi.org/10.29408/veles.v7i3.19303
https://doi.org/10.1002/9781119792253.ch12
https://www.doi.org/10.56726/IRJMETS45212

Journal of Languages, Linguistics and Literary Studies (JLLLS)

Rusmiyanto, R., Huriati, N., Fitriani, N., Tyas, N. K., Rofi’l, A., & Sari, M.N. (2023). The Role of Artificial
Intelligence (Al) in Developing English Language Learner's Communication Skills. Journal on Education, 6(1),
750-757, https://doi.org/10.31004/j0e.v611.2990

SciELO, (2007). Systematic Literature Review X Narrative Review. Acta Paul Enferm, 20(2),
https://doi.org/10.1590/S0103-21002007000200001

Shaikh, S., Yayilgan, S., Klimova, B., & Pikhart, M. (2023). Assessing the Usability of ChatGPT for Formal English
Language Learning. European Journal of Investigation in Health, Psychology, and Education, 13(9), 1937-1960,
https://doi.org/10.3390/ejihpe13090140

Shin, D., & Lee, J. H. (2023). Can ChatGPT make reading comprehension testing items on par with human experts?.
Language Teacher Education and Technology Forum, 27(3), 27-40, https://hdl.handle.net/10125/73530

Slamet, J. (2024). Potential of ChatGPT as a digital language learning assistant: EFL teachers’ and students’
perceptions. Discover Artificial Intelligence, 4(46), https://doi.org/10.1007/s44163-024-00143-2

Tolstykh, O., & Oshchepkova, T. (2024). Beyond ChatGPT: roles that artificial intelligence tools can play in an
English language classroom. Discover Artificial Intelligence, 4(60), https://doi.org/10.1007/s44163-024-00158-9

Turner, C., & Astin, F. (2021). Grounded theory: what makes a grounded theory study?. European Journal of
Cardiovascular Nursing, 20(3), 285-289, https://doi.org/10.1093/eurjcn/zvaa034

Vaccino-Salvadore, S. (2023). Exploring the Ethical Dimensions of Using ChatGPT in Language Learning and
Beyond. Languages, 8(3), https://doi.org/10.3390/languages8030191

Williams, M., & Moser, T. (2019). The Art of Coding and Thematic Exploration in Qualitative Research. International
Management Review, 15(1). Retrieved from https://www.semanticscholar.org/paper/The-Art-of-Coding-and-
Thematic-Exploration-in-Williams-Moser/c0a0c26ac41cb8beb337834e6¢c1e2f35b91d071d

Xiao, Y., & Watson, M. (2017). Guidance on conducting a systematic literature review. Journal of Planning Education
and Research, 39(1). https://doi.org/10.1177/0739456X17723971

Xiao, Y., & Zhi, Y. (2023). An Exploratory Study of EFL Learners’ Use of ChatGPT for Language Learning Tasks:
Experience and Perceptions. Languages, 8(3), https://doi.org/10.3390/languages8030212

Yen, P. H., Anh Thu, H. T., Anh Thi, N., Huong Tra, N., Thao, L.T., & Thuy, P. T. (2024). University Teachers’
Perceptions on the Integration of ChatGPT in Language Education Assessment: Challenges, Benefits, and Ethical
Considerations. AsiaCALL, https://doi.org/10.2991/978-94-6463-396-2 2

Yildiz, T. A. (2023). The Impact of ChatGPT on Language Learners’ Motivation. Journal of Teacher Education and
Lifelong Learning, 5(2), 582-597, https://doi.org/10.51535/tell. 1314355

Zaiarna, 1., Zhyhadlo, O., & Dunaievska, O. (2024). ChatGPT in Foreign Language Teaching and Assessment:
Exploring EFL Instructors’ Experience. Information Technologies and Learning Tools, 102(4), 176-191. Retrieved
from https://lib.iitta.gov.ua/id/eprint/742561/

Zhang, X., Sun, J., & Deng, Y. (2023). Design and Application of Intelligent Classroom for English Language and
Literature Based on Artificial Intelligence Technology. Applied Artificial Intelligence, 37(1),
https://doi.org/10.1080/08839514.2023.2216051

Zhou, J., Miiller, H., Holzinger, A., & Chen, F. (2024). Ethical ChatGPT: Concerns, Challenges, and Commandments.
Electronics, 13(17), https://doi.org/10.3390/electronics13173417

>

——
: -
Journal of Languages,
Linguistics and Literary Studies
(JLLLS)

|88


https://doi.org/10.31004/joe.v6i1.2990
https://doi.org/10.1590/S0103-21002007000200001
https://doi.org/10.3390/ejihpe13090140
https://hdl.handle.net/10125/73530
https://doi.org/10.1007/s44163-024-00143-2
https://doi.org/10.1007/s44163-024-00158-9
https://doi.org/10.1093/eurjcn/zvaa034
https://doi.org/10.3390/languages8030191
https://www.semanticscholar.org/paper/The-Art-of-Coding-and-Thematic-Exploration-in-Williams-Moser/c0a0c26ac41cb8beb337834e6c1e2f35b91d071d
https://www.semanticscholar.org/paper/The-Art-of-Coding-and-Thematic-Exploration-in-Williams-Moser/c0a0c26ac41cb8beb337834e6c1e2f35b91d071d
https://doi.org/10.1177/0739456X17723971
https://doi.org/10.3390/languages8030212
https://doi.org/10.2991/978-94-6463-396-2_2
https://doi.org/10.51535/tell.1314355
https://lib.iitta.gov.ua/id/eprint/742561/
https://doi.org/10.1080/08839514.2023.2216051
https://doi.org/10.3390/electronics13173417
https://journals.jozacpublishers.com/jllls

